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"O6 yTBEpPXAEHMN NopsAAKa NpeAoCcTaBneHNs
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JlokymeHT npegoctasneH KoHcynbTaHTIAOC
[lata coxpaHeHus: 22.05.2026

3apeructpupoBaHo B MuHrocte Poccuu 15 aBrycra 2025 r. N 83207

MWUHWUCTEPCTBO 34PABOOXPAHEHNA POCCUNCKOW ®ELEPALA

NMPUKA3
oT 6 aBrycta 2025 r. N 468H

Ob YTBEPXAEHN NMOPAAKA
NPEAOCTABJ/IEHUA YNO/THOMOYEHHBIMU JTMUAMU CTPAXOBOIN MEAVULMHCKOWN
OPIrAHN3ALAN KOHCYHbTALI,VIVI 3ACTPAXOBAHHbLIM TNLUAM B NMPEABABJ/IEHNA
MPETEH3U K MEANLVHCKUM OPTAHU3ALNAM B CBA3U C OTKA3OM
B OKA3AHNN ME,D,VILI,I/IHCKOVI noMowmn i HEKA4YECTBEHHbIM OKA3AHMEM
MEAVWLUMHCKON NOMOLUU U B3UMAHNEM | AEHE)XXHbIX CPEACTB
3A OKA3AHUE MEOVLMHCKOW NOMOLLN

B cooTBeTcTBUM ¢ myHKTOM 2 uacTHl 9.3 cratbu 14 ®esepanbHOro 3akoHa ot 29 Hosiopsi 2010 r. N
326-®3 "O06 obsi3aTelbHOM MeAMIIMHCKOM CTpaxoBaHWM B Poccuiickoii ®ezmeparuu’” U MOAMTYHKTOM
5.2.136(7) nynukta 5 IlonmokeHussi o MuHucTepcTBe 37ApaBooxpaHeHusi Poccuiickoin ®Pepeparumy,
yTBepKZeHHOro rnocraHosaenreM IlpasurensctBa Poccuiickon ®epepanyu ot 19 nrons 2012 r. N 608,
TNIPUKa3bIBalO:

1. YTBepAuUTh MOPSIOK TIpPeA0OCTaB/eHUsl YIIOJIHOMOYeHHbIMU JIML[aMUA CTPaXxOBOW MeJULIMHCKOU
OpraHu3aliuM KOHCYJ/IbTalldi 3aCTpaxOBaHHBIM JIMI[aM B TIpeJbsBJEHUM TPeTeH3UM K MeAULMHCKUM
OpraHu3alusM B CBSI3U C OTKa30M B OKa3aHWW MeJULIMHCKOM TOMOIIY WKW HeKaueCTBeHHbIM OKa3aHWeM
MeJIULIMHCKOW TIOMOII[M W B3UMaHHEM [leHeXXHbIX CpeJICTB 3a OKa3aHhe MeUILIMHCKOW TOMOIIU
COTJIACHO TMPU/IOXKEHUIO K HaCTOsIeMy TIpUKa3y.

2. Hacrosimii pyka3s BcTymaeT B cuiy ¢ 1 ceHTsopst 2025 T.

MuHucTp
M.A.MYPAIIIKO

[Tpunoxxenue

K MprKa3y MUHUCTEPCTBA 3[paBOOXPaHeHUs]
Poccurickori @egepanyumn

ot 6 aBrycra 2025 r. N 4681

NOPSAOK
MPEJOCTAB/IEHUS YO/IHOMOYEHHBIMW TMLAMW CTPAXOBOI MEAVLIHCKOM
OPIAHU3ALIMIN KOHCY/IbTALIMIA 3ACTPAXOBAHHbIM /IMLAM B NPEABABIEHN
MNPETEH3UI K MEAVLUHCKUM OPFAHU3ALMSM B CBA3U C OTKA3OM
B OKA3AHVN MEAVLUHCKOWN NMOMOLLM U HEKAYECTBEHHBIM OKA3AHUEM
MEANLUHCKO MOMOLLM U BSUMAHWEM JEHEXHbIX CPEACTB
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3A OKA3AHVE MEAVULVHCKOI NMOMOLL

1. KoHcynbTaluM 3acTpaxOBaHHBIX JIUL B TIpeAbsB/I€EHUM TIPETeH3UM K MeJULUHCKUM
OpraHM3alvsM B CBS3M C OTKAa30M B OKa3aHUM MeJUL[MHCKOM TIOMOIIU UM HeKaueCTBeHHbIM OKa3aHHeM
MeJUIIMHCKOU TIOMOIIIA ¥ B3UMaHUeM JIeHe)KHBIX CPe/ICTB 3a OKa3aHWe MeAULIMHCKOMN IMoMoIiH (fasee -
KOHCYJIbTal[MM) OCYILeCTB/ISIFOTCS YIIOJIHOMOUYEHHBIMH JIML[aMU CTPaXOBOW MeJULIMHCKOW OpraHu3alyy,
OCYILIeCTBJISIFOIIEN /leATelbHOCTE B cepe 00s13aTelbHOrO MeAWIMHCKOTO CTpaxOBaHUs (Janee -
TIpe/ICTaBUTE/Id CTPAaXOBOM MeJUIIMHCKOW OpraHW3aluyd) Ha OCHOBAHWHM TIMCbMEHHBIX OOpalieHui
(manee - oOpaieHWe) 3aCTpaxOBAHHBIX JIMI] WIA WX TIpeJcTaBUTesieldl (B TOM 4YKC/Ie 3aKOHHBIX
ripe/icTaBUTe/Iel), TO/JaHHBIX B CTPAaxXOBble MeJUI[MHCKHE OpraHu3al[id, B KOTODPBIX 3aCTpPaxOBaHbI
¢dbu3nueckre /MIlA, Ha KOTOpble PpaCIpOCTPaHsieTCs 00si3aTe/lbHOE MeAWIIMHCKOe CTpPaxXxOBaHWe B
cootBeTCTBUM C DefepasbHBIM 3aKOHOM OT 29 Hosiops 2010 r. N 326-®3 "O6 o06si3aTelbHOM
MeIULIMHCKOM CTpaxoBaHUM B Poccuiickoii @enepaiyu’.

2. OGpaijeHne TOJ@eTCsl 3aCTPaXOBaHHBIM JIUIIOM WM ero TipejcTaBUTenieM (B TOM UHC/Ie
3aKOHHBIM TIpeICTaBUTE/IeM) B CTPaxOBYK MeEAULIMHCKYK) OpraHu3alMil0 M pacCMaTpuBaeTcs
rpe/iCTaBUTe/IeM CTPaxOBOW MeJJULIMHCKOW OpraHv3aljuu B ycTaHOB/AeHHOM (desepasbHbIM 3aKOHOM OT
2 mas 2006 r. N 59-®3 "O mopsijke paccMoTpeHusi obpaiiieHuii rpaxaaH Poccuiickoii ®epeparyu’”
ropsiJiKe.

3. Ilpu mnopaue obpairieHusi HEMOCPeCTBEHHO B CTPAXOBYH) MEJULIMHCKYIO OpraHH3aluio B
MUCbMEHHOW (opMe 3acTpaxOBaHHOe JIMLI0 WM ero TIpejcTaBUTeNb (B TOM 4YMC/Ie 3aKOHHBIM
Npe/iCTaBUTeNb) TIPebSAB/sSeT JOKYMEHT, Y[OCTOBEepSIOIIMKA JMUYHOCTh (A1 fJeTeld B BO3pacTe [0
YyeTbIPHA/L[AaTH JIET - CBUZETE/ILCTBO O POXKJEHUN).

4. B cnyuae nofiaum obpailieHusi B MMCbMeHHOM (popMe Tpe/icTaBUTe/IeM 3aCTPaXxOBaHHOTO /LA (B
TOM UHCJ/Ie 3aKOHHBIM Mpe/ICTaBUTe/IEM) TaK)Ke MPe/CTaB/seTCsl JOKYMEHT, MOATBEeP)KAaroLUi CTaTyC U
MOJIHOMOYMSI TIPe/ICTaBUTEJISI.

5. OG6pamenne B ¢Qopme 37eKTPOHHOTO [OKYMeHTa TIOAAeTCs 3aCTPaxOBaHHBIM JIAL[OM C
WCII0/Ib30BaHreM (efiepaibHOM TroCyZapCTBeHHOW WHGOpPMAI[MOHHON cucTteMbl "EquHbIN mopTan
roCyJJapCTBEHHbIX U MyHULIMIANbHBIX YCIyT (PyHKUuMMN)" <1> (#anee - eAUHBIN MOpTan).

<1> IMonoxxeHue o deaepanbHON rocygapcTBeHHON UHGOPMalMoHHON cucTeMe "EQUHBIN ropTast
rOCy/lapCTBeHHbIX W MYHULMMNAAbHBIX ycayr (dbyHKUui)", yTBep)K[JeHHOe I0CTaHOBJIeHHWeM
I[TpaBurenscTBa Poccuiickoit @enepanyu ot 24 oktsiopst 2011 r. N 861.

6. Bo3MOXKHOCTh HaripaBjieHUsi oOpaileHusi B opMe 3/1eKTPOHHOTO JOKyMeHTa 00ecrieurBaeTcst
MOCpPe/ICTBOM pa3MellleHHs] Ha e[NHOM I[IopTajie, CalTaX CTPaxOBbIX MeAULIMHCKUX OpraHu3alyi
3JIEKTPOHHOM (hopMbI T1aTGopMbl 06paTHOM CBSI3U €ZJMHOTO TIOpTaIa.

7. [Onsg KOHCYIbTUPOBaHUSI 3aCTPaXxOBaHHOTO JWllAa WM ero TnpejcTaBuTenss (B TOM UHCIIe
3aKOHHOTO Tpe/ICTaBUTe/Is1) B TIPeIbsB/IEHUU TIPeTeH3UU K MeJULMHCKOW OpraHu3aliu MpeCcTaBUTe
CTPaxOBOW MEJUIIMHCKON OpraHW3aliyd pacCMaTpPUBAIOT JOKYMEHTHI M0 OOpalljeHHi0, B TOM YHCIIe
rpe/iCTaB/eHHbIe 3aCTPaX0BaHHBIMU JIMLIAMU B CTPAXOBYIO MeJULIMHCKYI0 OpraHU3aluio.

8. Pe3sysbraToM paccMoOTpeHUsi TIpeACTaBUTEe/eM CTPAaxOBOM MeJULIMHCKOW OpraHu3alyu
oOpaitieHus1 sSIB/ISIeTCSI KOHCYJIbTalUsl 3aCTPAaXOBAaHHOTO JIML]a WM ero TpeficTaBuTessi (B TOM uHMCIie

www.consultant.ru CrpaHnua 2 u3 3

Haje>XKHaa npaBoBasi nogAaep>XKa


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpwuka3 MuH3gpasa Poccum ot 06.08.2025 N 468H
"O6 yTBEpPXAEHMN NopsAAKa NpeAoCcTaBneHNs
YNOJHOMOYEHHBLIMU INLAMU CTPAXOBOW Med...

JlokymeHT npegoctasneH KoHcynbTaHTIAOC
[lata coxpaHeHus: 22.05.2026

3aKOHHOTO TIpe/ICTaBUTEJIs) TI0 BOMIPOCAM M 00CTOSITe/TbCTBAM, U3/I0XKEHHBIM B 0OpalljeHnH, B TOM UHCIIe
0 BO3MOXXHOM TIpe[IbsIBJIEHUU TIPeTeH3UM K MeAWLIMHCKON OpraHv3aliid, MOMOIlb B TpeAbsB/IeHUN
MpeTeH3u K MeJULIMHCKUM OpPraHu3alysiM B CBA3U C OTKAa30M B OKa3aHWM MeJWULIMHCKOW MOMOIIU WU
HeKaueCTBEeHHBbIM OKa3aHWeM MeAUI[MHCKOW TMMOMOIIM M B3UMaHHeM [IeHe)XHBIX CPeJCTB 3a OKa3aHue
MeIULIMHCKOU TOMOIIIU.
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	Приказ
	Приложение. Порядок предоставления уполномоченными лицами страховой медицинской организации консультаций застрахованным лицам в предъявлении претензий к медицинским организациям в связи с отказом в оказании медицинской помощи или некачественным оказанием медицинской помощи и взиманием денежных средств за оказание медицинской помощи

